SERVICE TESTERS WANTED com

German management consultancy is looking for responsible, reliable free employees as service testers for mystery calls/mystery emails.

comcheck is a management consultancy which advices its clients in their direct contact with their customers. To analyse the quality of
the customer contact so called anonymous service tests are accomplished in different contact channels.

Numerous international projects have been tested by us in the European, the Asian, the Australian and the American market (27
countries).

We look for
SERVICE TESTERS for our continuous project in the USA

Job Description:

As a service tester you contact the customer care support of our clients. After you
have contacted the support you document and evaluate your experiences made.

Be part of a fast growing team which improves the customer care support of an
international company. You can join our team from all over the United States.

You can choose your working hours flexible. The payment depends on the number
of accomplished tests.

Your Profile: Further information:

You should have a PC with Internet connection and Official Website: www.comcheck-service.com _

email account and you should be interested in the Testerplatform: www . testerinfos.comcheck-service.com
topic customer orientation / process optimization. Email: jobs@testerinfos.comcheck-service.com

Phone: +49-221-28 24 604



